The solution for
remote monitoring

and support \



Trusted solution for
Remote Desktop Control

Provide technical support and access
unattended computers and servers anytime and
anywhere.

Supremo allows secure connections, and makes
it easy foryou to troubleshoot technical issues
fasterand make users happy.

Itis also an effective solution for remote working.
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+1.4 million active clients per day
distributed i\“n 150 countries
available online since 2013 ‘

Set up easy remote desktop connections.

This software is an all-in-one solution for remote access,
remote monitoring and management.

Supremo has anintuitive and easy-to-use interface.
Just download and run the software, without having
toregister an account.

Available for major operating systems.
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\/ Reliable and scalable for companies of all sizes.

\/ Secure, thanks to encryption, 2FA, ID whitelist
and connection confirmation.

\/ No registration required.
\/ Easy to use and competitive pricing.

\/ Integrable via APl into third-party software
(RMM, CRM, ERP, Help Desk apps).



Unattended File transfer Remote Online

access printing address book
Justafewclickstolaunch,  Secureandreliable file transfer ~ Work ondocsin distant Instantly check whether
install and gain easy access toand fromremote PCs endpoints and easily printto  contacts are online or offline
to unattended to share files and folders yourlocal printer. Justneed  without having to try to start
computers or servers. between computers to enable this feature the connection. Unlimited

during control sessions. ontheremote device. contacts can be saved.



Customisable Automatic Support Connections
installation Queue monitoring
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User
management

Create and control each
individual user and
operatorin the team.
Share functionalities
and support activities
with your staff.
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Support billing RMM
You can charge forremote Real-time monitoring of
support by associating processes, services, events
different billing types and all monitored device
according to the contracts you information, including
have with your customers. hardware/software
inventory.

OS patch
management

Gain visibility and minimise
risks across your T
infrastructure through
centralised management
of updates and
security patches.



Your ally for mobile support

Imagine being able to solve technical problems
on smartphones, tablets and Android devices
nreal time, wherever you are.

Supremo makesit possible!

Provide instant technical support andresolve
issues quickly and efficiently. Also perfect for
managing Smart Retail devices such as POS and
cashiers for efficient store management.

With Supremo Mobile you can:

e Reduce support costs: forget about travel
and on-site assistance, optimising your
budget.

* Improve control over company devices:
manage your Android devices centrally,
ensuring security and continuity.
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perience is paramoun

User

Act without interrupting users
registrations and credential I

Allow employees to work any:
and on any device. Enable IT te
remotely access and manage work
with attended and unattended support.




